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gradually re-opened in June, we have also seen many 
immigrants anxious to apply for U.S. Citizenship and to 
register to vote.

There are still many obstacles to overcome, including re-
opening our Senior Center so that our seniors can return 
and safely enjoy all their favorite activities.

While we had to cancel our 50th Anniversary Gala, we 
are already planning a 50+1 celebration for April 

24, 2021, and our 3rd Annual Chip-in for Charity 
Golf Tournament was a great success this past 
September, raising almost $45,000 to support the 
Senior Center.

On behalf of the nearly 18,000 community 
members we served this year, thank you very 

much to the many funders, donors, businesses, 
and community members who have stepped up 

time and time again. With the support and leadership 
of our Board of Directors, staff, volunteers, and all of you, 
MAPS will continue to do everything possible to help our 
community get through this challenging time--no matter 
how long it lasts.

Thank you,
Paulo Pinto, MPA

MAPS Executive Director
Susan Pacheco
President, MAPS Board of Directors

Dear 
Friends,

We were planning to celebrate our 50th Anniversary 
with you this year, but when we started Fiscal year 
2020 on July 1, 2019, we never thought we would 
be facing a worldwide health crisis.

By now, eight months into the COVID-19 
pandemic, while many people have recovered, 
too many have passed away, while others are 
without work, struggling to keep their businesses, 
put food on the table, pay rent and stay safe.

MAPS was quick to respond, thanks to many local 
foundations and our community. By June 30, 2020, we 
distributed over $142,000 in grocery gift cards to struggling 
families so they could buy food, medicine, and other 
essential supplies.

The number of clients seeking assistance soared, with 
many applying for unemployment benefits or seeking 
emergency assistance with rent and utilities. As MAPS 
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Caros/as 
Amigos/as,

Estávamos contando celebrar o nosso 50º Aniversário com 
você este ano, mas quando começámos o ano fiscal de 
2020 a 1 de julho de 2019, nunca pensámos que iríamos 
enfrentar uma crise de saúde mundial.

Hoje, após oito meses de pandemia de COVID-19, enquanto 
a maioria das pessoas recuperou, demasiadas faleceram, 
enquanto outras estão sem trabalho, lutando para manter 
os seus negócios, pôr comida na mesa, pagar a casa e 
permanecer em segurança.

A MAPS foi rápida a reagir, graças a muitas fundações locais 
e à nossa comunidade. A 30 de junho de 2020, distribuímos 
mais de $142.000 em cartões de super mercado a famílias 
em dificuldade para que pudessem comprar comida, 
medicamentos e outros bens essenciais.

O número de clientes procurando ajuda disparou, com 
muitos precisando de apoio no desemprego ou de 
assistência de emergência com a casa e pagamento de 
contas. Com a reabertura gradual da MAPS em junho, vimos 

também muitos imigrantes ansiosos por se candidatarem à 
cidadania Americana, e para se inscreverem para votar.

Há ainda muitos obstáculos a ultrapassar, incluindo 
a reabertura do nosso Centro da Terceira Idade de 
Cambridge para que os nossos idosos possam regressar e 
desfrutar em segurança das suas atividades favoritas. 

Apesar de termos tido de cancelar a nossa Gala do 50º 
Aniversário, já estamos planeando uma celebração de 
50+1 para 24 de abril de 2021, e o nosso 3º Torneio de 
Golfe Anual Chip-in For Charity foi um grande sucesso 
em setembro, angariando quase $45.000 para apoiar o 
Centro da Terceira Idade.

Em nome dos quase 18.000 membros da comunidade 
que servimos este ano, muito obrigado aos muitos 
financiadores, doadores, empresas, e membros da 
comunidade, sempre presentes. Com o apoio e liderança 
da nossa Direção, funcionários, voluntários, e todos vocês, 
a MAPS continuará a fazer o possível para ajudar a nossa 
comunidade a ultrapassar este tempo difícil, enquanto for 
preciso.

Obrigado,
Paulo Pinto, MPA

Diretor Executivo da MAPS
Susan Pacheco
Presidente, Direção da MAPS
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“
I want to thank everyone at MAPS for caring so 
much for our immigrant community and for 

helping us take better care of our health.

Thank you for helping me with my 
HIV/STI test and teaching me how 
to prevent the spread of sexually 

transmitted diseases, so often 
neglected due to lack of care and 

resources. 

You allowed me to adjust my life 
without judging or invading my privacy. 

Thank you for showing me that there is 
no need for fear or shame and for all that you 

have done to ensure my well-being!

MAPS HIV/STI Services Client

“
Quero agradecer a todos na MAPS por tudo o 
que fazem pela nossa comunidade imigrante, 

e por nos ajudarem a cuidar da nossa 
saúde.

Obrigado pelo teste de HIV/DST, 
e pelas dicas sobre prevenção, 

tantas vezes esquecida por falta de 
cuidado e recursos.

Mudei a minha vida com a vossa 
ajuda, e nunca me julgaram ou 

invadiram a minha privacidade. 
Obrigado por me mostrarem que não há 

razão para ter medo ou vergonha, e por tudo 
o que fazem para garantir o meu bem-estar!

Cliente to Programa de HIV/DST da MAPS



The numbers above reflect services provided as well as individual outreach, and include clients receiving multiple services. MAPS also provided multimedia outreach to tens of thousands more 
Portuguese speakers and others during the fiscal year. Also included are clients served by Health Innovations, Inc., a sub-contracted partner of our HIV/STI Services.

6,422            

1,577

1,885

397

68

Immigrant Integration Services: Citizenship, Housing, Employment, Public Benefits Assistance and 
Information and access to health care, legal and other services; Translations, Notary Public and more;

Domestic Violence & Sexual Assault Services: Advocacy, Assistance, Case Management, Support 
Groups, Safety Planning, Community Outreach and Education, and more;

Elder Services: Cambridge Senior Center, Case Management for Seniors in most offices, Community 
Senior Advocacy Outreach and more;

Family Based Support Services: In-Home Therapy for children with behavioral issues; Child and Family 
Stabilization for abused and neglected children and their families.

Court-Referred Intervention Services: Intimate Partner Abuse Educational Program; Driver Alcohol 
Education.

7,373 HIV/ Sexually Transmitted Infection Services (STI): Prevention, Education, Testing and Referrals, 
Medical Case Management, Outreach and more;

17,700+ Portuguese Speakers/ Falantes de Português: 90%
Other/ Outros: 10%  

Community Members Served
Membros da Comunidade Servidos

24



Between the start of the pandemic and June 30, 2020, we are very 
proud to have been able to help 350 families buy food, medicine, 
and other essentials by distributing $142,000 in emergency financial 
assistance, generously made available by:

Massachusetts Office for Victim Assistance, Eos Foundation and the 
Family Independence Initiative, MA COVID-19 Relief Fund (through the 
Greater Lowell Community Foundation), United Way of Massachusetts 
Bay and Merrimack Valley, Cambridge Community Foundation, 
Metrowest Health Foundation, Joe and Dorothy Chaves Family 
Foundation, Fish Family Foundation, Shapiro Foundation.

And many individual supporters through our Unity & Action fundraiser.

Responding to the Pandemic
Respondendo à Pandemia
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“
Sou mãe solteira de duas lindas crianças. Apesar 

de ter tido a sorte de continuar trabalhando 
durante a pandemia, quando um dos 

meus colegas foi diagnosticado com 
COVID-19, fomos dispensados por 
duas semanas, sem pagamento.

Estava desesperadamente 
procurando nova casa, mas não 

conseguia poupar o suficiente para 
cobrir o primeiro mês e o depósito de 

segurança.

Os cartões que a MAPS entregou 
ajudaram muito para que pudesse pagar o 

meu novo senhorio e assegurar uma casa muito 
melhor para a minha famíia.

Cliente do Programa de                                      
Integração de Imigrantes da MAPS
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“
I’m a single mom of two beatiful children. 

Even though I’ve been lucky to keep my job 
during the pandemic, when one of 

my coworkers was diagnosed with 
COVID-19, the rest of us were sent 
home for two weeks without pay.

I had been desperately trying to 
move into a new apartment, but 
wasn’t able to save up enough 

money to help cover the 1st month’s 
rent and the security deposit.

The gift cards MAPs provided allowed 
me to finally put that money aside, and I was 

able to pay my new landlord and secure a better 
living situation for my family.

MAPS Immigrant Integration Services Client



While we had to suspend our Senior Center due to the pandemic, our staff 
was in regular contact to ensure their well-being, and our community showed 
its support in unprecedented ways. Between March and June of 2020, a 
group of local community business leaders came together to kindly donate 
and distribute more than 800 meals to some of our most vulnerable seniors.

We want to thank Walter Sousa, owner of Inman Square Wine and Spirits and 
Joe Cerqueira, co-owner of Rocco’s Restaurant and Bar in Wilmington, MA, 
for taking the initiative, and the many friends who soon joined them:

Salvi Couto, co-owner of Rocco’s Restaurant and Bar and CEO of Couto 
Management Group; Filomena Cabral Fitch of Filomena’s Hair Salon; Rick and 
Salete Fernandes, owners of a local construction company; Rui Domingos, 
CEO of the MIT Credit Union; Cambridge City Councillor Tim Toomey; MAPS 
Executive Director Paulo Pinto; Manny Silva, retired business owner; and 
Michael Carreiro, CEO of Auxzillium IT Services & Solutions.

Caring for our seniors
Cuidando dos nossos idosos
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Cambridge
Paulo Pinto, MPA - Executive Director
Lynda Paris, JD, MSA - Director of Finances
Lois Josimovich - Director of Development
Isidro Fagundes - Director of Communications
Lucinda Morais - Admin. and HR Manager
Maria Cerqueira - Financial Manager
Andrew Carten - Development Manager
Lisa Chaves - Office Manager
Maria Matos - Supervisor of Immigrant 
Integration Services & Case Worker
Diane Joly - Coordinator of Senior Center & 
Immigrant Integration Services Case Worker
Monica Pereira - Non-Medical Case 
Manager
Antonia Alves - DAE Program Coordinator & 
Facilitator

Fania Resendes - Advocate
Elvira Soares - Community Health Worker
Gilceia Paes - Senior Center Assistant

Brighton
Anderson Pinto - HIV&AIDS Services CDC 
Team Supervisor & Community Health 
Worker
Elen Freitas - Office Manager
Diane Joly - Immigrant Integration Case 
Worker
Lucas De Oliveira - Advocate
Helena Mancini - Child & Family Counselor

Dorchester
Dulce Ferreira, MA - Director of Domestic 
Violence & Sexual Assault Services
Maria Gomes-Almeida - Immigrant 
Integration Case Worker & Dorchester 
Office Manager
Claudia Barbosa - Office Assistant
Dulce Depina - Advocate
Marley Goncalves - Advocate
Fabiano Da Silva - Community Health 
Worker 
Alvaro Santo - Non-Medical Case Manager 

Framingham
Claudinei DeSouza - Office Manager/
Immigrant Integration Case Worker
Cristina Tsai - Advocate

Cristiano Amorim - Community Health 
Worker
Carlos Mattos - Community Health Worker
Manny Borges - Office Assistant 

Lowell
Alessandra Fisher - Office Manager & 
Immigrant Integration Case Worker
Polyanna Figueiredo - Office Assistant
Joao Corga - Advocate
Andrea Roche - HIV&STI Services DPH Team 
Supervisor & Community Health Worker
Carlos Mattos - Community Health Worker
Ana Lima - Child & Family Therapist

Somerville
Beatriz Maimone, LICSW - Director of 
Clinical and Support Services
Alirio Mendes Pereira, MA - Director of 
Immigrant Integration & Elder Services
Lillian Silva - Office Manager 
Soledade Dinis, MS - Field Supervisor and 
Child & Family Therapist
Leidiane De Oliveira - Child & Family Counselor
Monia Bodenmueller, M.Ed. - Child & Family 
Therapist
Roseli Tomarossi - Community Health Worker
Robson Lemos - Community Health Worker

Our
Staff
Os nossos
funcionários
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MAPS Endowment*
Fundo Especial de Doações da MAPS 

MAPS Legacy Funds                                                                
MAPS General Fund:                                             
MAPS Board of Directors Fund:                                 
MAPS Lowell Office Fund:                                     
Family Legacy Funds                                                               
Afonso, Teresa Afonso Scholarship Fund:                 
Almeida, Maria and Aquilino Almeida Family Fund:            
Chaves, Joe and Dorothy Chaves Family Fund:     
Coutinho, Manuel N. Coutinho Citizenship Fund:   
Couto, Sal Couto Family Fund:                               

Lima, Carlos Lima Family Fund:                                        
Lomba, António and Isabella Lomba Family Fund:            
Lopes, Adélia Lopes Senior Center Fund:                          
Martins, Mary and Humberto Martins Senior Center:      
Perry, Robert and Joanne Perry Family Fund:                   
Pinto, Raul and Maria Pinto Family Fund:                            
Rogers, Manny Rogers Family Fund:                                 
Silva, Josefina Brandão Silva Family Fund:                 
Wolff, Filipe Wolff Fund                                              
Total MAPS Endowment:                                                                   

Managed by the Greater Lowell Community Foundation
*As of June 30, 2020

$301,640
$7,874

$21,034

$5,699
$5,853

$45,710
$29,604
$15,756

$1,394
$8,824
$8,808

$19,194
$45,974
$11,687
$16,276
$6,612

$62,201
$614,326

Our Volunteers 
Os nossos voluntários
Maria Conceição Almeida, Maria Brandão, Maria Carreiro, Carla Chaves, Kyle Dickey, Maria Dos 
Anjos Ferreira, Leonilde Figueiredo, Nathalia Gadinho, Maria Vanda Holt, Maria de Jesus, Megan 
Latoya, Eric Luis, Thalita L. Macaneiro, Fernando Magalhaes, Maria Adelaide Pinto, Eduardo 
Sanches, Fabiola Santos, Manuela Xavier.
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Our Board of Directors
A nossa Direção

FY ‘20 Organizational Members
Membros Organizacionais Ano Fiscal ‘20
Cambridge Community Television, Circle Health, Community Teamwork, Cross Cultural Communication 
Systems, Inman Square Hardware, Lowell Community Health Center, Massa Viana Law, Tropical Foods 
International

Officers/ Oficiais
Susan Pacheco

President
Raymond Estrella, MBA

Vice-President
Mary Ann Lomba, MBA

Treasurer
Patricia de Oliveira

Secretary

Directors/ Dirigentes
Elizabeth Chaves

Paula Coutinho, LICSW
Carmen Pacheco Medeiros, M.Ed.

Stephanie Mello, Esq.
Stephen Pereira, M.Ed.
Jennifer K. Santos, Esq.

Antonio Massa Viana, Esq.
Claire Andrade-Watkins, PhD

Filipe Zamborlini



We raised nearly $45K at the third edition of the Chip-In for 
Charity Golf Tournament benefiting the MAPS Senior Center in 
Cambridge, which took place on September 11, 2020, at the 
Juniper Hill Golf Course, in Northborough, MA.

The event, co-chaired by Rui Domingos, President/ CEO of MIT 
Federal Credit Union, and Walter Sousa, owner of Inman Square 
Wine and Spirits, gathered approximately 100 community 
members, business leaders, and supporters.
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Chip-In for Charity
Golf Tournament
Torneio de Golfe
Solidário



Golf Tournament Sponsors
Patrocinadores

Titanium Sponsors

Luncheon Banquet  SponsorsPlatinum Sponsors

12

Lunchbox Sponsors: Flagraphics; Riverside Management Group | Beverage Cart Sponsor: J&F Construction Inc. 
| Breakfast Sponsors: Casa Portugal; CLM Auto; CAPA Donuts LLC; Joe and Dorothy Chaves Family Foundation; 
Rogers & Hutchins Funeral Home | 150 Yard Mark Sponsor: Cambridge City Councilor Tim J. Toomey Jr | Tee/ 
Green Sponsors: Cruz Companies; Cambridge School Committee Member Fred Fantini; Filomena’s Beauty and 
Hair Salon; Lake HVAC; MIT Federal Credit Union; M.R.S. Specialty Services; Old School House Pub & Restaurant; 
Premier Construction, Inc; Rocco’s Restaurant and Bar; UG2; and Walsh & Co.



Funding Sources
Fontes de Financiamento
Public Grants & Contracts
Contratos Governamentais

Boston Public Health Commission/ Infectious Disease Bureau
Boston Public Health Commission/ Ryan White CARE Act
Boston Community Development Block Grant
Cambridge Community Development Block Grant
Elder Services of Merrimack Valley
Framingham Community Development Block Grant
Lowell Community Development Block Grant
Mass. Behavioral Health Partnership (MBHP)
Mass. Dept. of Public Health/Bureau of Infectious Disease
Mass. Dept. of Public Health/Bureau of Family and 
Community Health
Mass. Dept. of Children and Families
Massachusetts Census Equity Fund
Massachusetts Office for Refugees and Immigrants
Mass. Office for Victim Assistance (MOVA)
Mystic Valley Elder Services
Somerville Community Development Block Grant
Somerville Cambridge Elder Services
US Centers for Disease Control & Prevention
US Dept. of Justice Office on Violence Against Women

Foundations & Corporations
Fundações e Corporações

Amigos da Terça
Cambridge Community Foundation
Bushrod H. Campbell & Adah F. Hall Charity Fund
Joe & Dorothy Chaves Foundation
The Charles H. Farnsworth Trust / U.S. Trust / Bank of 
America Private Wealth Management
Foundation for Metrowest
Americo J. Francisco Charitable Trust
Eastern Bank Charitable Foundation
The Eos Foundation (in partnership with the Family
Independence Initiative)
Fish Family Foundation
Greater Lowell Community Foundation
Massachusetts COVID-19 Relief Fund
Malden Industrial Aid Society
MetroWest Health Foundation
Nordson Corporate Foundation
The Saab Family Foundation
The Shapiro Foundation

United Way of Massachusetts Bay & Merrimack Valley
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Financial Profile
Perfil Financeiro

Audited by Mike Walsh, CPA of Walsh & Co.

Revenues
Public Government Contracts
Foundations, Grants & Contributions
Program Fees
Fundraising
United Way of Mass Bay/ Merrimack Valley
Interest Income
Endowment & Unrealized Gains (Loss)
In-Kind Revenue (Volunteer Time and Donated Goods)
Other
Total Revenues, Gains and Other Support

Expenses
Program Services & Sub-Contracted Services
General and Administrative
Fundraising
Total Expenses

Change in Net Assets
Beginning Net Assets
Ending Net Assets

Year 2019
$2,745,506.00 

$241,080.00 
$142,950.00 
$260,740.00 
$13,791.00 
$26,018.00 
$40,319.00 
$60,755.00 
$6,414.00          

$3,537,573.00   

Year 2019
$2,555,297.00 

$705,896.00 
$98,924.00        

$3,360,117.00   

$177,456.00      
$1,649,513.00   
$1,826,969.00   

Year 2020          
$2,917,457.00 

$309,177.00 
$105,110.00 
$114,629.00 
$33,800.00 
$26,139.00 
$22,567.00 
$23,976.00 
$4,416.00          

$3,557,271.00   

Year 2020
$2,672,211.00 

$750,767.00 
$44,996.00        

$3,467,974.00   

$89,297.00      
$1,826,969.00   
$1,916,266.00   
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MAPS Offices/ Escritórios da MAPS:

MAPS 2020 Annual Report: Editor - Isidro Fagundes, Director of Communications | Contributors - Paulo Pinto, MPA, Executive Director; Lois Josimovich, 
Director of Development; Lynda Paris, Director of Finances; Andrew Carten, Development Manager; Lucinda Morais, Administrative and HR  Manager.

MAPS is supported by:

Printing generously 
supported by:

Cambridge
1046 Cambridge Street
Cambridge, MA 02139
617-864-7600

Somerville
92 Union Square
Somerville, MA 02143
617-764-2091

Brighton
697 Cambridge St., Suite 203
Brighton, MA 02135
617-787-0557

Dorchester
1 Stoughton Street
Dorchester, MA 02125
617-825-5897

Lowell
11 Mill Street
Lowell, MA 01852
978-970-1250

Framingham
24 Union Avenue, Suites 8 & 10
Framingham, MA 01702
508-872-2652
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Sobre a MAPS
A Massachusetts Alliance of Portuguese Speakers (MAPS) é uma 
organização privada, sem fins lucrativos, com base comunitária, 
que presta vários serviços sociais e de saúde a pessoas de Língua 
Portuguesa, e outros residentes do leste de Massachusetts desde 1970.

A Missão da MAPS
A nossa missão é melhorar as vidas dos falantes de Português em 
Massachusetts e ajudá-los a tornarem-se participantes ativos na 
sociedade Americana, mantendo uma forte identidade comunitária 
e étnica.

About MAPS
The Massachusetts Alliance of Portuguese Speakers (MAPS) is 
a private, non-profit, community-based organization that has 
provided a wide range of health and social services to Portuguese 
speakers and other residents of eastern Massachusetts since 1970.

The MAPS Mission 
Our mission is to improve the lives of Portuguese-speakers 
from Massachusetts and help them become active participants 
in American society while maintaining strong community and 
ethnic identity.


